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ȼɋɌɍɉ 
Ɉɞɧɢɦ ɡ ɩɨɤɚɡɧɢɤɿɜ, ɹɤɢɣ ɜɢɡɧɚɱɚє ɫɬɭɩɿɧɶ ɟɤɨɧɨɦɿɱɧɨɝɨ ɪɨɡɜɢɬɤɭ ɬɿєʀ ɱɢ 
ɿɧɲɨʀ ɤɪɚʀɧɢ, є ɪɿɜɟɧɶ ʀʀ ɚɜɬɨɦɨɛɿɥɿɡɚɰɿʀ, ɩɿɞ ɹɤɨɸ ɩɪɢɣɧɹɬɨ ɪɨɡɭɦɿɬɢ ɪɨɡɜɢɬɨɤ 
ɩɚɪɤɭ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ, ɪɿɫɬ ɩɨɤɚɡɧɢɤɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɧɚɫɟɥɟɧɧɹ 
ɚɜɬɨɦɨɛɿɥɹɦɢ ɿɧɞɢɜɿɞɭɚɥɶɧɨɝɨ ɤɨɪɢɫɬɭɜɚɧɧɹ ɬɚ ɩɨɜ’ɹɡɚɧɿ ɡ ɰɢɦ ɩɪɨɰɟɫɢ, ɹɤɿ 
ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɭɱɚɫɬɶ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɭ ɜɢɪɿɲɟɧɧɿ ɫɨɰɿɚɥɶɧɨ-
ɟɤɨɧɨɦɿɱɧɢɯ ɡɚɜɞɚɧɶ. ɍ ɫɜɨɸ ɱɟɪɝɭ ɪɨɡɜɢɬɨɤ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ 
ɜɢɦɚɝɚє ɚɞɟɤɜɚɬɧɨɝɨ ɪɨɡɜɢɬɤɭ ɣɨɝɨ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ.  
Ɍɟɪɦɿɧ “ɿɧɮɪɚɫɬɪɭɤɬɭɪɚ” ɩɨɯɨɞɢɬɶ ɜɿɞ ɥɚɬɢɧɫɶɤɢɯ ɫɥɿɜ infra – ɧɢɠɱɟ, ɩɿɞ ɬɚ 
structura – ɩɨɛɭɞɨɜɚ, ɪɨɡɦɿɳɟɧɧɹ ɿ ɨɡɧɚɱɚє ɫɭɤɭɩɧɿɫɬɶ ɫɤɥɚɞɨɜɢɯ ɱɚɫɬɢɧ ɛɭɞɶ-
ɹɤɨɝɨ ɨɛ’єɤɬɚ, ɳɨ ɦɚɸɬɶ ɩɿɞɩɨɪɹɞɤɨɜɚɧɢɣ, ɞɨɩɨɦɿɠɧɢɣ ɯɚɪɚɤɬɟɪ ɬɚ 
ɡɚɛɟɡɩɟɱɭɸɬɶ ɭɦɨɜɢ ɞɥɹ ɧɨɪɦɚɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɨɛ’єɤɬɚ ɜ ціɥоɦу. 
 
Ⱥɧɨɬɚɰɿɹ 
ȼɢɪɨɛɧɢɤ ɚɜɬɨɦɨɛɿɥɿɜ ɦɨɠɟ ɭɫɩɿɲɧɨ ɪɟɚɥɿɡɨɜɭɜɚɬɢ ɫɜɿɣ ɬɨɜɚɪ ɧɚ ɪɢɧɤɭ ɡɚ 
ɭɦɨɜɢ, ɹɤɳɨ ɞɨɛɪɟ ɧɚɥɚɝɨɞɠɟɧɿ ɤɚɧɚɥɢ ɡɛɭɬɭ (ɫɢɫɬɟɦɚ ɬɨɪɝɿɜɥɿ, ɥɨɝɿɫɬɢɤɚ), 
ɪɨɡɜɢɧɭɬɿ ɦɟɪɟɠɿ ɚɜɬɨɦɨɛɿɥɶɧɢɯ ɞɨɪɿɝ, ɫɬɚɧɰɿɣ ɬɟɯɧɿɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɿ 
ɪɟɦɨɧɬɭ, ɚɜɬɨɡɚɩɪɚɜɧɢɯ ɫɬɚɧɰɿɣ ɿ ɫɬɨɹɧɨɤ, ɹɤɳɨ ɫɬɜɨɪɟɧɿ ɦɨɠɥɢɜɨɫɬɿ ɞɥɹ 
ɛɟɡɩɟɱɧɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ. ɋɤɥɚɞɨɜɨɸ ɮɨɪɦɭɜɚɧɧɹ 
ɩɪɨɮɟɫɿɣɧɨʀ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɜ ɝɚɥɭɡɿ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ є ɜɢɜɱɟɧɧɹ 
ɞɢɫɰɢɩɥɿɧɢ “Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ɬɚ ɪɢɧɨɤ ɞɨɪɨɠɧɿɯ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ”. 
Ʉɭɪɫ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ ɧɨɫɢɬɶ ɩɿɞɫɭɦɤɨɜɢɣ ɯɚɪɚɤɬɟɪ ɡ ɬɨɱɤɢ ɡɨɪɭ 
ɮɚɯɨɜɨʀ ɩɿɞɝɨɬɨɜɤɢ ɬɚ ɩɟɪɟɞɛɚɱɚє ɜɢɤɨɪɢɫɬɚɧɧɹ ɜɫɶɨɝɨ ɤɨɦɩɥɟɤɫɭ ɡɧɚɧɶ 
ɡɞɨɛɭɬɢɯ ɧɚ ɩɨɩɟɪɟɞɧɿɯ ɟɬɚɩɚɯ ɧɚɜɱɚɧɧɹ. 
Ключові слова: Іɧɮɪɚɫɬɪɭɤɬɭɪɚ, ɚɜɬɨɦɨɛɿɥьɧɢɣ ɪɢɧɨɤ, ɚɜɬɨɫɚɥɨɧ, 
ɫɟɝɦɟɧɬɚɰɿɹ, ɚɞɚɩɬɚɰɿɹ, ɫɟɪɬɢɮɿɤɚɰɿɹ, ɪɟɤɥɚɦɚ, ɪɨɛɨɬɚ ɡ ɤɥɿєɧɬɚɦɢ. 
 
Abstract 
A car manufacturer can successfully sell its products on the market provided there 
are well-established sales channels (trade system, logistics), developed network of 
highways, maintenance and repair stations, gas stations and parking lots if the 
possibilities for safe use of vehicles are created. The component of professional 
competence development in the field of motor transport is the study of discipline 
"Infrastructure and market of road vehicles". 
The course of the discipline is final in terms of professional training and involves 
the use of the whole complex of knowledge acquired at the previous stages of 
training. 
Keywords: Infrastructure, automotive market, auto show, segmentation, 
adaptation, certification, advertising, customer service.  
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1. Ɉɩɢɫ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 
 
ɇɚɣɦɟɧɭɜɚɧɧɹ 
ɩɨɤɚɡɧɢɤɿɜ 
Ƚɚɥɭɡɶ ɡɧɚɧɶ, 
ɫɩɟɰɿɚɥɶɧɿɫɬɶ, 
ɫɩɟɰɿɚɥɿɡɚɰɿɹ, ɪɿɜɟɧɶ 
ɨɫɜɿɬɢ 
ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ 
ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 
 ɞɟɧɧɚ 
ɮɨɪɦɚ 
ɧɚɜɱɚɧɧɹ 
ɡɚɨɱɧɚ 
ɮɨɪɦɚ 
ɧɚɜɱɚɧɧɹ 
Ʉɿɥɶɤɿɫɬɶ ɤɪɟɞɢɬɿɜ – 3 Ƚɚɥɭɡɶ ɡɧɚɧɶ 27 «Ɍɪɚɧɫɩɨɪɬ» ɇɨɪɦɚɬɢɜɧɚ 
Ɇɨɞɭɥɿɜ – 2  
 
ɋɩɟɰɿɚɥɶɧɿɫɬɶ 274 
“Ⱥɜɬɨɦɨɛɿɥɶɧɢɣ 
ɬɪɚɧɫɩɨɪɬ” 
 
Ɋɿɤ ɩɿɞɝɨɬɨɜɤɢ: 
Ɂɦɿɫɬɨɜɢɯ ɦɨɞɭɥɿɜ – 2 5-ɣ 6-ɣ 
 
 
Ɂɚɝɚɥɶɧɚ ɤɿɥɶɤɿɫɬɶ 
ɝɨɞɢɧ – 90 
ɋɟɦɟɫɬɪ 
9-ɣ 11-ɣ 
Ʌɟɤɰɿʀ 
Ɍɢɠɧɟɜɢɯ ɝɨɞɢɧ ɞɥɹ 
ɞɟɧɧɨʀ ɮɨɪɦɢ 
ɧɚɜɱɚɧɧɹ: 
ɚɭɞɢɬɨɪɧɢɯ – 2 
ɋɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ 
ɫɬɭɞɟɧɬɚ –  4 
 
Ɋɿɜɟɧɶ ɜɢɳɨʀ ɨɫɜɿɬɢ: 
ɦɚɝɿɫɬɪ 
 
16 ɝɨɞ. 2 ɝɨɞ. 
ɉɪɚɤɬɢɱɧɿ, 
ɫɟɦɿɧɚɪɫьɤɿ 
14 4 
Ʌɚɛɨɪɚɬɨɪɧɿ 
- - 
ɋɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ 
60 ɝɨɞ. 84 ɝɨɞ. 
ȱɧɞɢɜɿɞɭɚɥьɧɿ 
ɡɚɜɞɚɧɧɹ: 
–   
ȼɢɞ ɤɨɧɬɪɨɥɸ:  
ɿɫɩɢɬ ɿɫɩɢɬ 
 
ɉɪɢɦɿɬɤɚ. 
ɋɩɿɜɜɿɞɧɨɲɟɧɧɹ ɤɿɥɶɤɨɫɬɿ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬɶ ɞɨ ɫɚɦɨɫɬɿɣɧɨʀ ɬɚ 
ɿɧɞɢɜɿɞɭɚɥɶɧɨʀ ɪɨɛɨɬɢ ɫɬɭɞɟɧɬɿɜ ɫɬɚɧɨɜɢɬɶ:  
ɞɥɹ ɞɟɧɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ – 33% ɞɨ 67%. 
ɞɥɹ ɡɚɨɱɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ – 7% ɞɨ 93%. 
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2. Ɇɟɬɚ ɬɚ ɡɚɜɞɚɧɧɹ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 
 
Ɇɟɬɨɸ ɜɢɤɥɚɞɚɧɧɹ ɞɢɫɰɢɩɥɿɧɢ є ɨɡɧɚɣɨɦɥɟɧɧɹ ɫɬɭɞɟɧɬɿɜ ɿɡ ɫɢɫɬɟɦɚɦɢ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ ɞɨɪɨɠɧɿɯ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ (ɤɚɧɚɥɢ ɡɛɭɬɭ, ɫɟɪɜɿɫ, ɚɜɬɨɡɚɩɪɚɜɧɿ ɫɬɚɧɰɿʀ, ɫɬɨɹɧɤɢ ɬɨɳɨ) ɚ ɬɚɤɨɠ ɭɦɨɜɚɦɢ ɪɨɡɜɢɬɤɭ ɿ ɫɬɚɧɨɜɥɟɧɧɹ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɪɢɧɤɭ ɍɤɪɚʀɧɢ.
Ɂɚɜɞɚɧɧɹ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ – ɧɚɜɱɢɬɢ ɫɬɭɞɟɧɬɿɜ ɜɢɡɧɚɱɚɬɢ ɪɨɥɶ ɿ 
ɦɿɫɰɟ ɤɨɠɧɨʀ ɫɢɫɬɟɦɢ ɜ ɿɧɮɪɚɫɬɪɭɤɬɭɪɿ ɞɨɪɨɠɧɿɯ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ, ɪɨɛɢɬɢ 
ɤɜɚɥɿɮɿɤɨɜɚɧɢɣ ɚɧɚɥɿɡ ɿ ɩɪɨɝɧɨɡ ɪɢɧɤɭ ɚɜɬɨɦɨɛɿɥɿɜ, ɡɚɩɚɫɧɢɯ ɱɚɫɬɢɧ, 
ɚɜɬɨɦɨɛɿɥɶɧɢɯ ɩɨɫɥɭɝ ɬɚ ɨɤɪɟɫɥɸɜɚɬɢ ɲɥɹɯɢ ɣɨɝɨ ɧɚɩɨɜɧɟɧɧɹ, ɡɚɫɬɨɫɨɜɭɜɚɬɢ 
ɧɨɪɦɚɬɢɜɧɿ ɿ ɡɚɤɨɧɨɞɚɜɱɿ ɚɤɬɢ ɭ ɩɪɨɰɟɫɿ ɜɢɪɨɛɧɢɱɨʀ ɞɿɹɥɶɧɨɫɬɿ. 
ȼ ɪɟɡɭɥɶɬɚɬɿ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ ɫɬɭɞɟɧɬɢ ɩɨɜɢɧɧɿ ɡɧɚɬɢ:  
- ɿɧɮɪɚɫɬɪɭɤɬɭɪɭ ȾɌɁ ɬɚ ɫɢɫɬɟɦɢ ɹɤɿ ɜ ɧɟʀ ɜɯɨɞɹɬɶ; 
- ɜɩɥɢɜ ɤɨɠɧɨʀ ɡ ɫɢɫɬɟɦ ɧɚ ɡɚɝɚɥɶɧɢɣ ɪɨɡɜɢɬɨɤ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ; 
- ɩɪɚɜɢɥɚ ɬɚ ɭɦɨɜɢ ɬɨɪɝɿɜɥɿ, ɬɨɜɚɪɨɡɧɚɜɱɨʀ ɟɤɫɩɟɪɬɢɡɢ, ɫɬɪɚɯɭɜɚɧɧɹ ȾɌɁ; 
- ɮɭɧɤɰɿʀ ɪɨɛɨɬɢ ɡ ɤɥɿєɧɬɭɪɨɸ; 
- ɨɫɧɨɜɢ ɦɚɪɤɟɬɢɧɝɭ ɭ ɫɮɟɪɿ ɪɟɚɥɿɡɚɰɿʀ ɚɜɬɨɦɨɛɿɥɿɜ. 
ɜɦɿɬɢ: 
- ɪɨɛɢɬɢ ɚɧɚɥɿɡ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ ȾɌɁ, ɫɚɦɨɫɬɿɣɧɨ ɜɢɹɜɥɹɬɢ ʀʀ ɫɢɫɬɟɦɢ, ɹɤɿ ɩɨɬɪɟɛɭɸɬɶ 
ɭɞɨɫɤɨɧɚɥɟɧɧɹ;  
- ɩɪɨɜɨɞɢɬɢ ɧɟɨɛɯɿɞɧɿ ɪɨɡɪɚɯɭɧɤɢ ɩɪɢ ɪɨɡɦɢɬɧɟɧɧɿ ɚɜɬɨɦɨɛɿɥɿɜ, ɜɢɤɨɧɚɧɧɿ ɬɨɜɚɪɨɡɧɚɜɱɨʀ 
ɟɤɫɩɟɪɬɢɡɢ, ɫɬɪɚɯɭɜɚɧɧɿ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ;  
- ɮɨɪɦɭɜɚɬɢ ɦɿɧɿɦɚɥɶɧɢɣ ɩɚɤɟɬ ɩɨɫɥɭɝ, ɩɨɜ’ɹɡɚɧɢɯ ɡ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹɦ ɚɜɬɨɦɨɛɿɥɿɜ; 
- ɩɪɚɰɸɜɚɬɢ ɡ ɤɥɿєɧɬɚɦɢ; 
- ɨɰɿɧɸɜɚɬɢ ɿ ɩɪɨɝɧɨɡɭɜɚɬɢ ɪɢɧɨɤ ɚɜɬɨ, ɡɚɩɚɫɧɢɯ ɱɚɫɬɢɧ, ɚɜɬɨɫɟɪɜɿɫɭ; 
- ɜɟɫɬɢ ɪɟɤɥɚɦɧɭ ɤɨɦɩɚɧɿɸ, ɡɦɿɰɧɸɜɚɬɢ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ  ɩɿɞɩɪɢєɦɫɬɜɚ. 
 
3. ɉɪɨɝɪɚɦɚ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 
Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 1. ȱɧɮɪɚɫɬɪɭɤɬɭɪɚ ȾɌɁ 
Ɍɟɦɚ 1. Вɫɬɭɩ.  Вɢɪɨɛɧɢɰɬɜɨ, ɫɬɪɭɤɬɭɪɚ, ɩɚɪɤ ɚɜɬɨɦɨɛɿɥɿɜ ɫɜɿɬɭ ɿ ɍɤɪɚʀɧɢ.. ɋɭɬɶ 
ɚɜɬɨɦɨɛɿɥɿɡɚɰɿʀ ɤɪɚʀɧɢ. Ɇɟɬɚ ɜɢɤɥɚɞɚɧɧɹ ɞɢɫɰɢɩɥɿɧɢ “Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ɬɚ ɪɢɧɨɤ 
ȾɌɁ” ɬɚ ʀʀ ɡɜ’ɹɡɨɤ ɡ ɿɧɲɢɦɢ ɩɪɟɞɦɟɬɚɦɢ. ɋɜɿɬɨɜɟ ɜɢɪɨɛɧɢɰɬɜɨ ɚɜɬɨɦɨɛɿɥɿɜ. 
Ʉɥɚɫɢɮɿɤɚɰɿɹ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ ɜ Єɜɪɨɩɿ, ɋШȺ, əɩɨɧɿʀ. ɉɪɨɞɚɠ ɿ ɩɚɪɤ 
ɥɟɝɤɨɜɢɤɿɜ ɭ ɤɪɚʀɧɚɯ ɫɜɿɬɭ. Ⱥɧɚɥɿɡ ɫɜɿɬɨɜɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɪɢɧɤɭ ɡɚ 
ɪɟɝɿɨɧɚɦɢ. ɋɬɪɭɤɬɭɪɚ ɿ ɮɨɪɦɭɜɚɧɧɹ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɩɚɪɤɭ ɍɤɪɚʀɧɢ. ȼɿɬɱɢɡɧɹɧɟ 
ɜɢɪɨɛɧɢɰɬɜɨ ɬɚ ɿɦɩɨɪɬ ɚɜɬɨɦɨɛɿɥɿɜ. 
Ɍɟɦɚ 2. Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ДɌЗ. ɉɨɧɹɬɬɹ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ ɬɚ ʀʀ ɡɜ’ɹɡɨɤ ɡ 
ɫɨɰɿɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɨɸ ɟɮɟɤɬɢɜɧɿɫɬɸ ɚɜɬɨɬɪɚɧɫɩɨɪɬɭ. Ɏɭɧɤɰɿɹ ɪɨɡɜɢɬɤɭ 
ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ. ɐɿɥɿ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ ɿ ɲɥɹɯɢ ʀɯ ɪɟɚɥɿɡɚɰɿʀ. ȼɢɦɨɝɢ ɞɨ ɫɢɫɬɟɦɢ 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɚɩɚɫɧɢɦɢ ɱɚɫɬɢɧɚɦɢ. ȼɢɦɨɝɢ ɞɨ ɫɢɫɬɟɦɢ ɩɿɞɬɪɢɦɚɧɧɹ ɿ 
ɜɿɞɧɨɜɥɟɧɧɹ ɪɨɛɨɬɨɡɞɚɬɧɨɫɬɿ ɚɜɬɨɦɨɛɿɥɿɜ (ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɚ, ɜɢɦɨɝɢ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɪɨɛɧɢɰɬɜɚ). ȼɢɦɨɝɢ ɞɨ ɫɢɫɬɟɦɢ ɡɚɛɟɡɩɟɱɟɧɧɹ ɬɟɯɧɿɱɧɨʀ 
ɟɤɫɩɥɭɚɬɚɰɿʀ ɚɜɬɨɦɨɛɿɥɿɜ, ʀɯ ɡɛɟɪɟɠɟɧɨɫɬɿ ɿ ɫɯɨɪɨɧɧɨɫɬɿ. ȼɢɦɨɝɢ ɞɨ ɫɢɫɬɟɦɢ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɚ ɫɢɫɬɟɦɢ ɡɚɛɟɡɩɟɱɟɧɧɹ ɛɟɡɩɟɤɢ ɪɭɯɭ ɿ ɭɫɭɧɟɧɧɹ ɲɤɿɞɥɢɜɢɯ 
ɧɚɫɥɿɞɤɿɜ ɚɜɬɨɦɨɛɿɥɿɜ. 
Ɍɟɦɚ 3. Оɪɝɚɧɿɡɚɰɿɹ ɬɨɪɝɿɜɟɥьɧɨʀ ɞɿɹɥьɧɨɫɬɿ ɚɜɬɨɦɨɛɿɥɹɦɢ. ȼɢɦɨɝɢ ɞɨ 
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ɫɢɫɬɟɦɢ ɬɨɪɝɿɜɥɿ ɚɜɬɨɦɨɛɿɥɹɦɢ. ɉɨɧɹɬɬɹ “ɞɢɥɟɪ” ɿ “ɞɢɫɬɪɢɛ’ɸɬɨɪ”. ɋɬɪɭɤɬɭɪɚ 
ɚɜɬɨɫɚɥɨɧɭ: ɩɪɨɞɚɠ, ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɡɚɩɚɫɧɿ ɱɚɫɬɢɧɢ (ɤɨɦɩɥɟɤɫ “3S” – sales-
service-spare parts).  ɉɪɢɞɛɚɧɧɹ ɚɜɬɨɦɨɛɿɥɹ ɡɚ ɤɨɪɞɨɧɨɦ. Ⱦɨɤɭɦɟɧɬɢ, ɳɨ 
ɩɿɞɬɜɟɪɞɠɭɸɬɶ ɩɪɚɜɨɦɿɪɧɿɫɬɶ ɜɨɥɨɞɿɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɦɢ ɡɚɫɨɛɚɦɢ. 
Ʉɥɚɫɢɮɿɤɚɰɿɹ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ ɡɚ ɬɨɜɚɪɧɢɦɢ ɝɪɭɩɚɦɢ. ɉɪɚɜɢɥɚ ɜɜɟɡɟɧɧɹ ɿ 
ɦɢɬɧɨɝɨ ɨɮɨɪɦɥɟɧɧɹ ɚɜɬɨɦɨɛɿɥɿɜ. Ɇɢɬɧɿ ɩɥɚɬɟɠɿ ɞɥɹ ɧɟɩɿɞɚɤɰɢɡɧɢɯ ɿ 
ɩɿɞɚɤɰɢɡɧɢɯ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ. Ʉɭɩɿɜɥɹ ɚɜɬɨɦɨɛɿɥɹ ɧɚ ɬɟɪɢɬɨɪɿʀ ɍɤɪɚʀɧɢ. 
ɉɪɚɜɢɥɚ ɬɨɪɝɿɜɥɿ  ɬɪɚɧɫɩɨɪɬɧɢɦɢ ɡɚɫɨɛɚɦɢ ɿ ɧɨɦɟɪɧɢɦɢ ɚɝɪɟɝɚɬɚɦɢ. 
Ɉɪɝɚɧɿɡɚɰɿɹ ɪɨɛɨɬɢ ɚɜɬɨɫɚɥɨɧɭ: ɨɮɨɪɦɥɟɧɧɹ, ɜɢɦɨɝɢ ɞɨ ɩɟɪɫɨɧɚɥɭ. 
 
Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 2. Ɋɢɧɨɤ ȾɌɁ 
Ɍɟɦɚ 4. Єɦɧɿɫɬь ɚɜɬɨɦɨɛɿɥьɧɨɝɨ ɪɢɧɤɭ. ɋɟɝɦɟɧɬɚɰɿɹ ɪɢɧɤɭ. 
ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɜɿɬɱɢɡɧɹɧɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɪɢɧɤɭ. Ɇɟɬɨɞɢ ɜɢɡɧɚɱɟɧɧɹ 
єɦɧɨɫɬɿ ɪɢɧɤɭ ɚɜɬɨɦɨɛɿɥɿɜ. Єɦɧɿɫɬɶ ɪɢɧɤɭ ɡɚɩɚɫɧɢɯ ɱɚɫɬɢɧ ɿ ɟɤɫɩɥɭɚɬɚɰɿɣɧɢɯ 
ɦɚɬɟɪɿɚɥɿɜ. ȼɢɡɧɚɱɟɧɧɹ єɦɧɨɫɬɿ ɪɢɧɤɭ ɚɜɬɨɦɨɛɿɥɶɧɢɯ ɩɨɫɥɭɝ. ɋɟɝɦɟɧɬɚɰɿɹ 
ɪɢɧɤɭ ɬɚ ɮɚɤɬɨɪɢ, ɳɨ ʀʀ ɨɛɭɦɨɜɥɸɸɬɶ. ɋɟɝɦɟɧɬɚɰɿɹ ɪɢɧɤɭ ɡɚ ɨɡɧɚɤɚɦɢ 
ɫɩɨɠɢɜɚɱɿɜ (ɝɟɨɝɪɚɮɿɱɧɢɦɢ, ɞɟɦɨɝɪɚɮɿɱɧɢɦɢ ɨɡɧɚɤɚɦɢ, ɨɡɧɚɤɚɦɢ ɩɨɜɟɞɿɧɤɢ, 
ɫɨɰɿɚɥɶɧɢɦ ɫɬɚɬɭɫɨɦ), ɬɨɜɚɪɿɜ, ɩɨɫɥɭɝ ɿ ɩɿɞɩɪɢєɦɫɬɜ (ɫɟɝɦɟɧɬɚɰɿɹ ɡɚ 
ɫɩɨɠɢɜɱɢɦɢ ɩɟɪɟɜɚɝɚɦɢ). Ⱥɧɚɥɿɡ ɬɚ ɡɚɫɬɨɫɭɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɫɟɝɦɟɧɬɚɰɿʀ 
ɪɢɧɤɭ. ȼɢɛɿɪ ɰɿɥɶɨɜɢɯ ɫɟɝɦɟɧɬɿɜ ɪɢɧɤɭ. Ɇɚɫɨɜɢɣ (ɧɟɞɢɮɟɪɟɧɰɿɣɨɜɚɧɢɣ), 
ɞɢɮɟɪɟɧɰɿɣɨɜɚɧɢɣ ɿ ɰɿɥɶɨɜɢɣ (ɤɨɧɰɟɧɬɪɨɜɚɧɢɣ) ɦɚɪɤɟɬɢɧɝ. ɉɨɡɢɰɿɸɜɚɧɧɹ 
ɬɨɜɚɪɭ ɿ ɩɨɫɥɭɝ ɧɚ ɪɢɧɤɭ. 
Ɍɟɦɚ 5. Мɚɪɤɟɬɢɧɝɨɜɚ ɬɨɜɚɪɧɚ ɩɨɥɿɬɢɤɚ ɚɜɬɨɦɨɛɿɥьɧɢɯ ɞɢɥɟɪɿɜ. Ɍɨɜɚɪ - 
ɜɚɠɥɢɜɚ ɫɤɥɚɞɨɜɚ ɤɨɦɩɥɟɤɫɭ ɦɚɪɤɟɬɢɧɝɭ. Ɇɚɪɤɟɬɢɧɝɨɜɚ ɬɨɜɚɪɧɨʀ ɩɨɥɿɬɢɤɚ 
ɚɜɬɨɦɨɛɿɥɶɧɢɯ ɞɢɥɟɪɿɜ ɿ ɩɟɪɟɥɿɤ ɡɚɜɞɚɧɶ, ɹɤɿ ɜɨɧɚ ɜɢɪɿɲɭє (ɡɧɚɯɨɞɠɟɧɧɹ 
ɨɩɬɢɦɚɥɶɧɢɯ ɬɨɜɚɪɧɢɯ ɫɟɝɦɟɧɬɿɜ, ɮɨɪɦɭɜɚɧɧɹ ɬɨɜɚɪɧɨɝɨ ɚɫɨɪɬɢɦɟɧɬɭ, 
ɩɿɞɬɪɢɦɚɧɧɹ ɹɤɨɫɬɿ ɬɨɜɚɪɭ ɬɨɳɨ). əɤɿɫɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɚɜɬɨɦɨɛɿɥɹ ɿ ɮɚɤɬɨɪɢ 
ɜɩɥɢɜɭ ɧɚ ɧɢɯ. ȼɢɩɪɨɛɭɜɚɧɧɹ ɚɜɬɨɦɨɛɿɥɿɜ ɹɤ ɦɟɬɨɞ ɨɰɿɧɤɢ ɩɨɤɚɡɧɢɤɿɜ ɹɤɨɫɬɿ. 
ɋɩɨɠɢɜɱɿ ɜɢɩɪɨɛɭɜɚɧɧɹ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ (ɬɟɫɬ-ɞɪɚɣɜɢ, ɞɨɪɨɠɧɿ ɿ ɪɟɫɭɪɫɧɿ 
ɜɢɩɪɨɛɭɜɚɧɧɹ). Ɇɟɬɨɞɢ ɩɪɨɜɟɞɟɧɧɹ ɟɤɫɩɟɪɬɧɢɯ, ɞɨɪɨɠɧɿɯ ɿ ɪɟɫɭɪɫɧɢɯ 
ɜɢɩɪɨɛɭɜɚɧɶ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ. əɤɿɫɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɚɜɬɨɦɨɛɿɥɹ ɿ ɮɚɤɬɨɪɢ 
ɜɩɥɢɜɭ ɧɚ ɧɢɯ. ɋɩɨɠɢɜɱɿ ɜɢɩɪɨɛɭɜɚɧɧɹ ɹɤ ɫɩɨɫɿɛ ɜɢɡɧɚɱɟɧɧɹ ɹɤɿɫɧɢɯ 
ɩɨɤɚɡɧɢɤɿɜ ɚɜɬɨɦɨɛɿɥɿɜ. Ɇɟɬɨɞɢɤɚ ɩɪɨɜɟɞɟɧɧɹ ɟɤɫɩɟɪɬɧɢɯ, ɞɨɪɨɠɧɿɯ ɿ 
ɪɟɫɭɪɫɧɢɯ ɜɢɩɪɨɛɭɜɚɧɶ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ. 
Ɍɟɦɚ 6. Аɞɚɩɬɚɰɿɹ ɿ ɫɟɪɬɢɮɿɤɚɰɿɹ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ. ɉɨɬɪɟɛɚ ɚɞɚɩɬɚɰɿʀ 
ɚɜɬɨɦɨɛɿɥɿɜ ɞɨ ɜɿɬɱɢɡɧɹɧɢɯ ɭɦɨɜ ɟɤɫɩɥɭɚɬɚɰɿʀ. Ⱥɞɚɩɬɚɰɿɹ ɞɨ ɩɚɥɶɧɨɝɨ, 
ɤɥɿɦɚɬɢɱɧɢɯ ɿ ɞɨɪɨɠɧɿɯ ɭɦɨɜ. Ɂɚɯɨɞɢ ɡ ɚɞɚɩɬɚɰɿʀ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ 
(ɩɪɢɫɬɨɫɭɜɚɧɧɹ ɞɨ ɩɚɥɶɧɨɝɨ, ɧɢɡɶɤɨʀ ɬɟɦɩɟɪɚɬɭɪɢ, ɩɿɞɜɢɳɟɧɨʀ ɜɨɥɨɝɨɫɬɿ, 
ɡɛɿɥɶɲɟɧɧɹ ɞɨɪɨɠɧɶɨɝɨ ɩɪɨɫɜɿɬɭ, ɦɿɰɧɨɫɬɿ ɤɭɡɨɜɚ, ɩɿɞɜɿɫɨɤ ɬɨɳɨ). ȼɢɡɧɚɱɟɧɧɹ 
ɫɟɪɬɢɮɿɤɚɰɿʀ ɚɜɬɨɦɨɛɿɥɿɜ ɿ ɧɟɨɛɯɿɞɧɿɫɬɶ ʀʀ ɩɪɨɜɟɞɟɧɧɹ. Ɂɦɿɫɬ ɀɟɧɟɜɫɶɤɨʀ ɭɝɨɞɢ. 
ɍɤɪɚʀɧɚ ɿ ɀɟɧɟɜɫɶɤɚ ɭɝɨɞɚ. Ɂɚɤɨɧɨɞɚɜɱɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɫɟɪɬɢɮɿɤɚɰɿʀ ɚɜɬɨɦɨɛɿɥɿɜ 
ɜ ɍɤɪɚʀɧɿ. ɉɨɬɪɟɛɚ ɚɞɚɩɬɚɰɿʀ ɚɜɬɨɦɨɛɿɥɿɜ ɞɨ ɜɿɬɱɢɡɧɹɧɢɯ ɭɦɨɜ ɟɤɫɩɥɭɚɬɚɰɿʀ. 
Ⱥɞɚɩɬɚɰɿɹ ɞɨ ɩɚɥɶɧɨɝɨ, ɤɥɿɦɚɬɢɱɧɢɯ ɿ ɞɨɪɨɠɧɿɯ ɭɦɨɜ. Ɂɚɯɨɞɢ ɡ ɚɞɚɩɬɚɰɿʀ 
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ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ (ɩɪɢɫɬɨɫɭɜɚɧɧɹ ɞɨ ɩɚɥɶɧɨɝɨ, ɧɢɡɶɤɨʀ ɬɟɦɩɟɪɚɬɭɪɢ, 
ɩɿɞɜɢɳɟɧɨʀ ɜɨɥɨɝɨɫɬɿ ɬɨɳɨ). 
Ɍɟɦɚ 7. Ɋɟɤɥɚɦɚ.  ɋɭɬɧɿɫɬɶ ɿ ɩɪɢɡɧɚɱɟɧɧɹ ɪɟɤɥɚɦɢ. Ɂɚɤɨɧ ɍɤɪɚʀɧɢ “ɉɪɨ 
ɪɟɤɥɚɦɭ” (ɜɢɬɹɝɢ). ȼɢɞɢ ɪɟɤɥɚɦɢ (ɪɟɤɥɚɦɚ ɭ ɩɪɟɫɿ, ɞɪɭɤɨɜɚɧɚ, ɩɨɲɬɨɜɚ, 
ɡɨɜɧɿɲɧɹ, ɚɭɞɿɨɜɿɡɭɚɥɶɧɚ, ɤɨɦɩ’ɸɬɟɪɢɡɨɜɚɧɚ ɪɟɤɥɚɦɚ, ɪɚɞɿɨɪɟɤɥɚɦɚ, 
ɬɟɥɟɪɟɤɥɚɦɚ, ɡɚɯɨɞɢ ɩɚɛɥɿɤ-ɪɢɥɟɣɲɧɡ, ɮɿɪɦɨɜɢɣ ɫɬɢɥɶ, ɜɢɫɬɚɜɤɢ ɿ ɹɪɦɚɪɤɢ). 
Ɉɪɝɚɧɿɡɚɰɿɹ, ɡɦɿɫɬ ɿ ɨɛɫɹɝ ɪɟɤɥɚɦɢ. Шɥɹɯɢ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɪɟɤɥɚɦɢ. 
Ɉɫɨɛɥɢɜɨɫɬɿ ɪɟɤɥɚɦɢ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɤɨɦɩɥɟɤɫɭ “ɫɚɥɨɧ-ɋɌɈ-ɦɚɝɚɡɢɧ”. 
Ɍɟɦɚ 8. Оɪɝɚɧɿɡɚɰɿɹ ɪɨɛɨɬɢ ɡ ɤɥɿєɧɬɭɪɨɸ. Ɏɭɧɤɰɿʀ ɪɨɛɨɬɢ ɡ ɤɥɿєɧɬɭɪɨɸ 
(ɜɢɜɱɟɧɧɹ ɩɨɩɢɬɭ, ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨʀ ɩɪɨɩɨɡɢɰɿʀ, 
ɜɡɚєɦɨɞɿɹ ɡ ɤɥɿєɧɬɚɦɢ ɬɨɳɨ). ɋɬɪɭɤɬɭɪɚ ɩɿɞɪɨɡɞɿɥɭ ɪɨɛɨɬɢ ɡ ɤɥɿєɧɬɭɪɨɸ ɧɚ 
ɩɿɞɩɪɢєɦɫɬɜɿ. ɍɦɨɜɢ, ɳɨ ɡɚɛɟɡɩɟɱɭɸɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɫɩɿɜɩɪɚɰɿ ɡ ɤɥɿєɧɬɚɦɢ. 
ɉɪɚɜɢɥɚ ɪɨɛɨɬɢ ɡ ɤɥɿєɧɬɚɦɢ. Ɏɨɪɦɢ ɬɚ ɦɟɬɨɞɢ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɤɥɿєɧɬɭɪɢ. 
ɋɯɟɦɢ ɪɨɛɨɬɢ “ɤɥɿєɧɬ-ɋɌɈ”, “ɋɌɈ-ɤɥɿєɧɬ”. Ɂɚɤɨɧ ɍɤɪɚʀɧɢ “ɉɪɨ ɡɚɯɢɫɬ ɩɪɚɜ 
ɫɩɨɠɢɜɚɱɿɜ“ (ɜɢɬɹɝɢ). 
 
4. ɋɬɪɭɤɬɭɪɚ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 
 
ɇɚɡɜɢ ɡɦɿɫɬɨɜɢɯ ɦɨɞɭɥɿɜ 
 ɿ ɬɟɦ         
Ʉɿɥɶɤɿɫɬɶ ɝɨɞɢɧ 
ɞɟɧɧɚ ɮɨɪɦɚ ɡɚɨɱɧɚ ɮɨɪɦɚ 
Ɋɚ-
ɡɨɦ 
ɭ ɬɨɦɭ ɱɢɫɥɿ  Ɋɚ-
ɡɨɦ 
ɭ ɬɨɦɭ ɱɢɫɥɿ 
ɥɟɤ ɩɪ ɥɚɛ ɫ.ɪ. ɥɟɤ ɩɪ  ɥɚɛ ɫ.ɪ. 
1 2 3 4 5 6 7 8 9  10 11 
Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 1. Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ȾɌɁ 
Ɍɟɦɚ 1. ȼɫɬɭɩ.  ȼɢɪɨɛɧɢɰɬɜɨ, 
ɫɬɪɭɤɬɭɪɚ, ɩɚɪɤ ɚɜɬɨɦɨɛɿɥɿɜ ɫɜɿɬɭ ɿ 
ɍɤɪɚʀɧɢ 
12 2 2 - 8 13 - 2 - 11 
Ɍɟɦɚ 2. Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ȾɌɁ 10 2 - - 8 13 2 - - 11 
Ɍɟɦɚ 3. Ɉɪɝɚɧɿɡɚɰɿɹ 
ɬɨɪɝɿɜɟɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ 
ɚɜɬɨɦɨɛɿɥɹɦɢ 
12 2 2 - 8 11 - - - 11 
Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɢɦ ɦɨɞɭɥɟɦ 1 34 6 4 - 24 37 2 2 - 33 
      Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 2. Ɋɢɧɨɤ ȾɌɁ 
Ɍɟɦɚ 4. Єɦɧɿɫɬɶ 
ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɪɢɧɤɭ. 
ɋɟɝɦɟɧɬɚɰɿɹ ɪɢɧɤɭ 
10 2 4 - 8 13 - 2 - 11 
Ɍɟɦɚ 5. Ɇɚɪɤɟɬɢɧɝɨɜɚ 
ɬɨɜɚɪɧɚ ɩɨɥɿɬɢɤɚ 
ɚɜɬɨɦɨɛɿɥɶɧɢɯ ɞɢɥɟɪɿɜ 
16 2 2 - 7 10 - - - 10 
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ɉɪɨɞɨɜɠɟɧɧɹ ɬɚɛɥɢɰɿ 4 
1 2 3 4 5 6 7 8 9  10 11 
Ɍɟɦɚ 6. Ⱥɞɚɩɬɚɰɿɹ ɿ 
ɫɟɪɬɢɮɿɤɚɰɿɹ ɥɟɝɤɨɜɢɯ 
ɚɜɬɨɦɨɛɿɥɿɜ 
8 2 2 - 7 10 - - - 10 
Ɍɟɦɚ 7. Ɋɟɤɥɚɦɚ 11 2 2 - 7 10 - - - 10 
Ɍɟɦɚ 8. Ɉɪɝɚɧɿɡɚɰɿɹ ɪɨɛɨɬɢ ɡ 
ɤɥɿєɧɬɭɪɨɸ 10 2 - - 7 10  -  10 
Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɢɦ ɦɨɞɭɥɟɦ 2 53 10 10 - 36 53 - - - 51 
ІɇȾɁ - - - - - - - - - - 
ɍɫьɨɝɨ ɝɨɞɢɧ 90 16 14 - 60 90 2 4 - 84 
 
5. Ɍɟɦɢ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬь 
№  
ɡ/ɩ ɇɚɡɜɚ ɬɟɦɢ 
Ʉɿɥɶɤɿɫɬɶ ɝɨɞɢɧ 
ɞɟɧɧɚ 
ɮɨɪɦɚ  
ɧɚɜɱɚɧɧɹ 
ɡɚɨɱɧɚ 
 ɮɨɪɦɚ  
 ɧɚɜɱɚɧɧɹ 
1 2 3 4 
 1. 
Ɍɟɯɧɨɥɨɝɿɱɧɢɣ ɪɨɡɪɚɯɭɧɨɤ ɚɜɬɨɡɚɩɪɚɜɧɢɯ 
ɫɬɚɧɰɿɣ 2 2 
 2. 
Ɇɢɬɧɟ ɨɮɨɪɦɥɟɧɧɹ ɚɜɬɨɦɨɛɿɥɿɜ ɿ ɪɨɡɪɚɯɭɧɨɤ 
ɦɢɬɧɢɯ ɩɥɚɬɟɠɿɜ 2 - 
 3. 
ȼɢɡɧɚɱɟɧɧɹ ɬɟɯɧɿɱɧɨʀ єɦɧɨɫɬɿ ɪɢɧɤɭ ɡɚɩɚɫɧɢɯ 
ɱɚɫɬɢɧ, ɟɤɫɩɥɭɚɬɚɰɿɣɧɢɯ ɦɚɬɟɪɿɚɥɿɜ ɬɚ ɩɨɫɥɭɝ ɡ 
ɩɨɬɨɱɧɨɝɨ ɪɟɦɨɧɬɭ ɚɜɬɨɦɨɛɿɥɿɜ 
2 2 
4. 
ɋɟɝɦɟɧɬɚɰɿɹ ɪɢɧɤɭ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ ɡɚ 
ɨɡɧɚɤɚɦɢ ɫɩɨɠɢɜɚɱɿɜ ɿ ɬɨɜɚɪɿɜ 2 - 
5. Ɉɰɿɧɤɚ ɫɩɨɠɢɜɱɢɯ ɜɥɚɫɬɢɜɨɫɬɟɣ ɚɜɬɨɦɨɛɿɥɹ 2 - 
6. 
Ɂɚɯɨɞɢ ɡ ɚɞɚɩɬɚɰɿʀ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ ɞɨ 
ɜɿɬɱɢɡɧɹɧɢɯ ɭɦɨɜ ɟɤɫɩɥɭɚɬɚɰɿʀ 2 - 
7. 
Ɉɪɝɚɧɿɡɚɰɿɹ ɪɟɤɥɚɦɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɚɜɬɨɫɚɥɨɧɿɜ ɿ 
ɋɌɈ 2 - 
 Ɋɚɡɨɦ 14 4 
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6. ɋɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ 
 
№  
ɡ/ɩ ɇɚɡɜɚ ɬɟɦɢ 
Ʉɿɥɶɤɿɫɬɶ ɝɨɞɢɧ 
ɞɟɧɧɚ 
ɮɨɪɦɚ 
ɧɚɜɱɚɧɧɹ 
ɡɚɨɱɧɚ 
ɮɨɪɦɚ 
ɧɚɜɱɚɧɧɹ 
1 2 3 4 
 1. 
Ɍɟɦɚ 1. Вɫɬɭɩ. Вɢɪɨɛɧɢɰɬɜɨ, ɫɬɪɭɤɬɭɪɚ, ɩɚɪɤ 
ɚɜɬɨɦɨɛɿɥɿɜ ɫɜɿɬɭ ɿ ɍɤɪɚʀɧɢ. Ʉɥɚɫɢɮɿɤɚɰɿɹ 
ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ ɜ Єɜɪɨɩɿ, ɋШȺ, əɩɨɧɿʀ. 
ɉɪɨɞɚɠ ɿ ɩɚɪɤ ɥɟɝɤɨɜɢɤɿɜ ɭ ɤɪɚʀɧɚɯ ɫɜɿɬɭ. Ⱥɧɚɥɿɡ 
ɫɜɿɬɨɜɨɝɨ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɪɢɧɤɭ ɡɚ ɪɟɝɿɨɧɚɦɢ. 
ɋɬɪɭɤɬɭɪɚ ɿ ɮɨɪɦɭɜɚɧɧɹ ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɩɚɪɤɭ 
ɍɤɪɚʀɧɢ. ȼɿɬɱɢɡɧɹɧɟ ɜɢɪɨɛɧɢɰɬɜɨ ɬɚ ɿɦɩɨɪɬ 
ɚɜɬɨɦɨɛɿɥɿɜ. 
8 11 
 2. 
Ɍɟɦɚ 2. Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ДɌЗ. ȼɢɦɨɝɢ ɞɨ 
ɫɢɫɬɟɦɢ ɡɚɛɟɡɩɟɱɟɧɧɹ ɬɟɯɧɿɱɧɨʀ ɟɤɫɩɥɭɚɬɚɰɿʀ 
ɚɜɬɨɦɨɛɿɥɿɜ, ʀɯ ɡɛɟɪɟɠɟɧɨɫɬɿ ɿ ɫɯɨɪɨɧɧɨɫɬɿ. 
ȼɢɦɨɝɢ ɞɨ ɫɢɫɬɟɦɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɚ ɫɢɫɬɟɦɢ 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɛɟɡɩɟɤɢ ɪɭɯɭ ɿ ɭɫɭɧɟɧɧɹ 
ɲɤɿɞɥɢɜɢɯ ɧɚɫɥɿɞɤɿɜ ɚɜɬɨɦɨɛɿɥɿɜ. 
8 11 
 3. 
Ɍɟɦɚ 3. Оɪɝɚɧɿɡɚɰɿɹ ɬɨɪɝɿɜɟɥьɧɨʀ ɞɿɹɥьɧɨɫɬɿ 
ɚɜɬɨɦɨɛɿɥɹɦɢ. Ʉɭɩɿɜɥɹ ɚɜɬɨɦɨɛɿɥɹ ɧɚ ɬɟɪɢɬɨɪɿʀ 
ɍɤɪɚʀɧɢ. ɉɪɚɜɢɥɚ ɬɨɪɝɿɜɥɿ  ɬɪɚɧɫɩɨɪɬɧɢɦɢ 
ɡɚɫɨɛɚɦɢ ɿ ɧɨɦɟɪɧɢɦɢ ɚɝɪɟɝɚɬɚɦɢ. Ɉɪɝɚɧɿɡɚɰɿɹ 
ɪɨɛɨɬɢ ɚɜɬɨɫɚɥɨɧɭ: ɨɮɨɪɦɥɟɧɧɹ, ɜɢɦɨɝɢ ɞɨ 
ɩɟɪɫɨɧɚɥɭ. 
8 11 
 4. 
Ɍɟɦɚ 4. Єɦɧɿɫɬь ɚɜɬɨɦɨɛɿɥьɧɨɝɨ ɪɢɧɤɭ. 
ɋɟɝɦɟɧɬɚɰɿɹ ɪɢɧɤɭ. ȼɢɛɿɪ ɰɿɥɶɨɜɢɯ ɫɟɝɦɟɧɬɿɜ 
ɪɢɧɤɭ. Ɇɚɫɨɜɢɣ (ɧɟɞɢɮɟɪɟɧɰɿɣɨɜɚɧɢɣ), 
ɞɢɮɟɪɟɧɰɿɣɨɜɚɧɢɣ ɿ ɰɿɥɶɨɜɢɣ (ɤɨɧɰɟɧɬɪɨɜɚɧɢɣ) 
ɦɚɪɤɟɬɢɧɝ. ɉɨɡɢɰɿɸɜɚɧɧɹ ɬɨɜɚɪɭ ɿ ɩɨɫɥɭɝ ɧɚ 
ɪɢɧɤɭ. 
8 11 
 5. 
Ɍɟɦɚ 5. Мɚɪɤɟɬɢɧɝɨɜɚ ɬɨɜɚɪɧɚ ɩɨɥɿɬɢɤɚ 
ɚɜɬɨɦɨɛɿɥьɧɢɯ ɞɢɥɟɪɿɜ. əɤɿɫɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɚɜɬɨɦɨɛɿɥɹ ɿ ɮɚɤɬɨɪɢ ɜɩɥɢɜɭ ɧɚ ɧɢɯ. ɋɩɨɠɢɜɱɿ 
ɜɢɩɪɨɛɭɜɚɧɧɹ ɹɤ ɫɩɨɫɿɛ ɜɢɡɧɚɱɟɧɧɹ ɹɤɿɫɧɢɯ 
ɩɨɤɚɡɧɢɤɿɜ ɚɜɬɨɦɨɛɿɥɿɜ. Ɇɟɬɨɞɢɤɚ ɩɪɨɜɟɞɟɧɧɹ 
ɟɤɫɩɟɪɬɧɢɯ, ɞɨɪɨɠɧɿɯ ɿ ɪɟɫɭɪɫɧɢɯ ɜɢɩɪɨɛɭɜɚɧɶ 
ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ. 
 
 
7 10 
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ɉɪɨɞɨɜɠɟɧɧɹ ɬɚɛɥɢɰɿ 6 
6. 
Ɍɟɦɚ 6. Аɞɚɩɬɚɰɿɹ ɿ ɫɟɪɬɢɮɿɤɚɰɿɹ ɥɟɝɤɨɜɢɯ 
ɚɜɬɨɦɨɛɿɥɿɜ. ɉɨɬɪɟɛɚ ɚɞɚɩɬɚɰɿʀ ɚɜɬɨɦɨɛɿɥɿɜ ɞɨ 
ɜɿɬɱɢɡɧɹɧɢɯ ɭɦɨɜ ɟɤɫɩɥɭɚɬɚɰɿʀ. Ⱥɞɚɩɬɚɰɿɹ ɞɨ 
ɩɚɥɶɧɨɝɨ, ɤɥɿɦɚɬɢɱɧɢɯ ɿ ɞɨɪɨɠɧɿɯ ɭɦɨɜ. Ɂɚɯɨɞɢ 
ɡ ɚɞɚɩɬɚɰɿʀ ɥɟɝɤɨɜɢɯ ɚɜɬɨɦɨɛɿɥɿɜ (ɩɪɢɫɬɨɫɭɜɚɧɧɹ 
ɞɨ ɩɚɥɶɧɨɝɨ, ɧɢɡɶɤɨʀ ɬɟɦɩɟɪɚɬɭɪɢ, ɩɿɞɜɢɳɟɧɨʀ 
ɜɨɥɨɝɨɫɬɿ ɬɨɳɨ). 
7 10 
 7. 
Ɍɟɦɚ 7. Ɋɟɤɥɚɦɚ. Ɉɫɨɛɥɢɜɨɫɬɿ ɪɟɤɥɚɦɢ 
ɚɜɬɨɦɨɛɿɥɶɧɨɝɨ ɤɨɦɩɥɟɤɫɭ “ɫɚɥɨɧ-ɋɌɈ-
ɦɚɝɚɡɢɧ”. 
7 10 
 8. 
Ɍɟɦɚ 8. Оɪɝɚɧɿɡɚɰɿɹ ɪɨɛɨɬɢ ɡ ɤɥɿєɧɬɭɪɨɸ. 
Ɂɚɤɨɧ ɍɤɪɚʀɧɢ “ɉɪɨ ɡɚɯɢɫɬ ɩɪɚɜ ɫɩɨɠɢɜɚɱɿɜ “ 
(ɜɢɬɹɝɢ). 
7 10 
 Ɋɚɡɨɦ 60 84 
 
7. Ɇɟɬɨɞɢ ɧɚɜɱɚɧɧɹ 
 
ɉɪɢ ɜɢɤɥɚɞɚɧɧɿ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ „Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ɬɚ ɪɢɧɨɤ 
ɞɨɪɨɠɧɿɯ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ" ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɿɧɮɨɪɦɚɬɢɜɧɨ-
ɿɥɸɫɬɪɚɬɢɜɧɢɣ ɬɚ ɩɪɨɛɥɟɦɧɢɣ ɦɟɬɨɞɢ ɧɚɜɱɚɧɧɹ ɿɡ ɡɚɫɬɨɫɭɜɚɧɧɹɦ: 
- ɥɟɤɰɿɣ ɭ ɫɭɩɪɨɜɨɞɿ ɩɪɨɡɿɪɨɤ, ɫɥɚɣɞɿɜ; 
- ɧɚɜɱɚɥɶɧɢɯ ɤɿɧɨɮɿɥɶɦɿɜ ɬɚ ɜɿɞɟɨɮɿɥɶɦɿɜ; 
- ɪɨɡɜ'ɹɡɭɜɚɧɧɹ ɩɪɨɛɥɟɦɧɢɯ ɡɚɞɚɱ; 
- ɫɤɥɚɞɚɧɧɹ ɝɪɚɮɿɱɧɢɯ ɫɯɟɦ. 
 
8. Ɇɟɬɨɞɢ ɤɨɧɬɪɨɥɸ 
 
Ʉɨɧɬɪɨɥɶ ɡɧɚɧɶ ɫɬɭɞɟɧɬɿɜ ɡ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ ɡɞɿɣɫɧɸєɬɶɫɹ ɜ ɭɫɧɿɣ ɿ 
ɩɢɫɶɦɨɜɿɣ ɮɨɪɦɿ. Ʉɨɧɬɪɨɥɶɧɿ ɡɚɜɞɚɧɧɹ ɡɚ ɡɦɿɫɬɨɜɢɦ ɦɨɞɭɥɟɦ ɜɤɥɸɱɚɸɬɶ 
ɬɟɨɪɟɬɢɱɧɭ ɱɚɫɬɢɧɭ (ɬɟɫɬɨɜɿ ɡɚɜɞɚɧɧɹ) ɿ ɩɪɚɤɬɢɱɧɭ ɱɚɫɬɢɧɭ (ɪɨɡɪɚɯɭɧɤɨɜɿ 
ɡɚɞɚɱɿ). 
Ʉɨɧɬɪɨɥɶ ɪɨɛɨɬɢ ɫɬɭɞɟɧɬɿɜ ɩɪɨɜɨɞɢɬɶɫɹ ɡɚ ɬɚɤɢɦɢ ɜɢɞɚɦɢ ɪɨɛɿɬ: 
- ɧɚɹɜɧɿɫɬɶ ɥɟɤɰɿɣɧɨɝɨ ɦɚɬɟɪɿɚɥɭ – ɲɥɹɯɨɦ ɩɟɪɟɝɥɹɞɭ ɤɨɧɫɩɟɤɬɿɜ; 
- ɪɨɛɨɬɚ ɧɚ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬɬɹɯ – ɲɥɹɯɨɦ ɭɫɧɨɝɨ ɨɩɢɬɭɜɚɧɧɹ ɿ ɩɟɪɟɜɿɪɤɢ 
ɜɢɤɨɧɚɧɢɯ ɩɪɚɤɬɢɱɧɢɯ ɡɚɜɞɚɧɶ; 
-  ɩɿɞɝɨɬɨɜɤɚ ɬɚ ɩɪɟɡɟɧɬɚɰɿɹ ɪɟɮɟɪɚɬɭ, ɦɿɧɿ ɥɟɤɰɿʀ; 
- ɩɿɞɝɨɬɨɜɤɚ ɞɨ ɜɢɞɚɧɧɹ ɧɚɭɤɨɜɢɯ ɫɬɚɬɟɣ, ɬɟɡ ɞɥɹ ɭɱɚɫɬɿ ɜ ɤɨɧɮɟɪɟɧɰɿɹɯ; 
- ɭɱɚɫɬɶ ɜ ɤɨɧɤɭɪɫɚɯ, ɨɥɿɦɩɿɚɞɚɯ. 
ɍɫɿ ɮɨɪɦɢ ɤɨɧɬɪɨɥɸ ɜɤɥɸɱɟɧɿ ɞɨ 100-ɛɚɥɶɧɨʀ ɲɤɚɥɢ ɨɰɿɧɸɜɚɧɧɹ. 
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Ɉɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɩɨɬɨɱɧɨʀ ɪɨɛɨɬɢ (ɡɚɜɞɚɧɶ, ɳɨ ɜɢɤɨɧɭɸɬɶɫɹ ɧɚ 
ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬɬɹɯ, ɪɟɡɭɥɶɬɚɬɢ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɫɬɭɞɟɧɬɿɜ) ɩɪɨɜɨɞɢɬɶɫɹ ɡɚ 
ɬɚɤɢɦɢ ɤɪɢɬɟɪɿɹɦɢ: 
1. Ɋɨɡɪɚɯɭɧɤɨɜɿ ɡɚɜɞɚɧɧɹ, ɡɚɞɚɱɿ, ɩɪɚɤɬɢɱɧɿ ɪɨɛɨɬɢ (ɭ % ɜɿɞ ɤɿɥɶɤɨɫɬɿ ɛɚɥɿɜ, 
ɜɢɞɿɥɟɧɢɯ ɧɚ ɡɚɜɞɚɧɧɹ ɿɡ ɡɚɨɤɪɭɝɥɟɧɧɹɦ ɞɨ ɰɿɥɨɝɨ ɱɢɫɥɚ): 
0 % – ɡɚɜɞɚɧɧɹ ɧɟ ɜɢɤɨɧɚɧɨ; 
40% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɱɚɫɬɤɨɜɨ ɬɚ ɦɿɫɬɢɬɶ ɫɭɬɬєɜɿ ɩɨɦɢɥɤɢ ɦɟɬɨɞɢɱɧɨɝɨ 
ɚɛɨ ɪɨɡɪɚɯɭɧɤɨɜɨɝɨ ɯɚɪɚɤɬɟɪɭ; 
60% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ, ɚɥɟ ɦɿɫɬɢɬɶ ɫɭɬɬєɜɿ ɩɨɦɢɥɤɢ ɭ 
ɪɨɡɪɚɯɭɧɤɚɯ ɚɛɨ ɜ ɦɟɬɨɞɢɰɿ; 
80% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ ɿ ɜɱɚɫɧɨ, ɩɪɨɬɟ ɦɿɫɬɢɬɶ ɨɤɪɟɦɿ ɧɟɫɭɬɬєɜɿ 
ɧɟɞɨɥɿɤɢ (ɪɨɡɦɿɪɧɨɫɬɿ, ɜɢɫɧɨɜɤɢ, ɨɮɨɪɦɥɟɧɧɹ ɬɨɳɨ); 
100% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɪɚɜɢɥɶɧɨ, ɜɱɚɫɧɨ ɿ ɛɟɡ ɡɚɭɜɚɠɟɧɶ. 
2. ɋɢɬɭɚɰɿɣɧɿ ɜɩɪɚɜɢ, ɤɨɧɤɪɟɬɧɿ ɫɢɬɭɚɰɿʀ ɬɚ ɿɧɲɿ ɡɚɜɞɚɧɧɹ ɬɜɨɪɱɨɝɨ 
ɯɚɪɚɤɬɟɪɭ (ɭ % ɜɿɞ ɤɿɥɶɤɨɫɬɿ ɛɚɥɿɜ, ɜɢɞɿɥɟɧɢɯ ɧɚ ɡɚɜɞɚɧɧɹ ɿɡ ɡɚɨɤɪɭɝɥɟɧɧɹɦ ɞɨ 
ɰɿɥɨɝɨ ɱɢɫɥɚ): 
0% – ɡɚɜɞɚɧɧɹ ɧɟ ɜɢɤɨɧɚɧɨ; 
40% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɱɚɫɬɤɨɜɨ, ɜɢɫɧɨɜɤɢ ɧɟ ɚɪɝɭɦɟɧɬɨɜɚɧɿ ɿ ɧɟ 
ɤɨɧɤɪɟɬɧɿ, ɡɜɿɬ ɩɿɞɝɨɬɨɜɥɟɧɨ ɧɟɞɛɚɥɨ; 
60% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ, ɜɢɫɧɨɜɤɢ ɦɿɫɬɹɬɶ ɨɤɪɟɦɿ ɧɟɞɨɥɿɤɢ, 
ɫɭɞɠɟɧɧɹ ɫɬɭɞɟɧɬɚ ɧɟ ɞɨɫɬɚɬɧɶɨ ɚɪɝɭɦɟɧɬɨɜɚɧɿ, ɡɜɿɬ ɩɿɞɝɨɬɨɜɥɟɧɨ ɡ ɧɟɡɧɚɱɧɢɦ 
ɜɿɞɯɢɥɟɧɧɹɦ ɜɿɞ ɜɢɦɨɝ;  
80% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ ɿ ɜɱɚɫɧɨ, ɩɪɨɬɟ ɦɿɫɬɢɬɶ ɨɤɪɟɦɿ ɧɟɫɭɬɬєɜɿ 
ɧɟɞɨɥɿɤɢ ɧɟ ɫɢɫɬɟɦɧɨɝɨ ɯɚɪɚɤɬɟɪɭ; 
100% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɪɚɜɢɥɶɧɨ, ɜɱɚɫɧɨ ɿ ɛɟɡ ɡɚɭɜɚɠɟɧɶ. 
 
9. Ɋɨɡɩɨɞɿɥ ɛɚɥɿɜ, ɹɤɿ ɨɬɪɢɦɭɸɬь ɫɬɭɞɟɧɬɢ 
 
ɉɨɬɨɱɧɟ ɬɟɫɬɭɜɚɧɧɹ ɬɚ ɫɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ ɉɿɞɫɭɦɤɨ-
ɜɢɣ ɬɟɫɬ  
(ɟɤɡɚɦɟɧ) 
 
ɋɭɦɚ Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥɶ 
№ 1 
Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥɶ № 2 
Ɍ1 Ɍ2 Ɍ3 Ɍ4 Ɍ5 Ɍ6 Ɍ7 Ɍ8 40 100 
8 8 8 8 7 7 7 7 
Ɍ1, Ɍ2... Ɍ8 — ɬɟɦɢ ɡɦɿɫɬɨɜɢɯ ɦɨɞɭɥɿɜ. 
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ɒɤɚɥɚ ɨɰɿɧɸɜɚɧɧɹ 
ɋɭɦɚ ɛɚɥɿɜ ɡɚ ɜɫɿ 
ɜɢɞɢ ɧɚɜɱɚɥɶɧɨʀ 
ɞɿɹɥɶɧɨɫɬɿ 
Ɉɰɿɧɤɚ ɡɚ ɧɚɰɿɨɧɚɥɶɧɨɸ ɲɤɚɥɨɸ 
ɞɥɹ ɟɤɡɚɦɟɧɭ ɞɥɹ ɡɚɥɿɤɭ 
90 – 100 ɜɿɞɦɿɧɧɨ  
 
ɡɚɪɚɯɨɜɚɧɨ 
82-89 ɞɨɛɪɟ 
74-81 
64-73 ɡɚɞɨɜɿɥɶɧɨ 
60-63 
35-59 
ɧɟɡɚɞɨɜɿɥɶɧɨ ɡ 
ɦɨɠɥɢɜɿɫɬɸ ɩɨɜɬɨɪɧɨɝɨ 
ɫɤɥɚɞɚɧɧɹ 
ɧɟ ɡɚɪɚɯɨɜɚɧɨ ɡ 
ɦɨɠɥɢɜɿɫɬɸ ɩɨɜɬɨɪɧɨɝɨ 
ɫɤɥɚɞɚɧɧɹ 
0-34 
ɇɟɡɚɞɨɜɿɥɶɧɨ ɡ 
ɨɛɨɜ’ɹɡɤɨɜɢɦ ɩɨɜɬɨɪɧɢɦ 
ɜɢɜɱɟɧɧɹɦ ɞɢɫɰɢɩɥɿɧɢ 
ɧɟ ɡɚɪɚɯɨɜɚɧɨ ɡ 
ɨɛɨɜ’ɹɡɤɨɜɢɦ ɩɨɜɬɨɪɧɢɦ 
ɜɢɜɱɟɧɧɹɦ ɞɢɫɰɢɩɥɿɧɢ 
 
10. Ɇɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ 
 
Ɇɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ «Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ɬɚ ɪɢɧɨɤ 
ɞɨɪɨɠɧɿɯ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ» ɜɤɥɸɱɚє: 
– ɿɧɬɟɪɚɤɬɢɜɧɢɣ ɤɨɦɩɥɟɤɫ ɧɚɜɱɚɥɶɧɨ-ɦɟɬɨɞɢɱɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ 
(ІɄɇɆɁȾ); 
– ɤɨɧɫɩɟɤɬ ɥɟɤɰɿɣ ɧɚ ɩɚɩɟɪɨɜɨɦɭ ɧɨɫɿʀ; 
– ɤɨɧɫɩɟɤɬ ɥɟɤɰɿɣ ɧɚ ɟɥɟɤɬɪɨɧɧɨɦɭ ɧɨɫɿʀ; 
– ɤɨɦɩɥɟɤɬ ɩɪɨɡɿɪɨɤ (ɮɨɥɿɣ); 
– Ɇɟɬɨɞɢɱɧɿ ɜɤɚɡɿɜɤɢ ɞɨ ɜɢɤɨɧɚɧɧɹ ɩɪɚɤɬɢɱɧɢɯ ɪɨɛɿɬ ɡ ɞɢɫɰɢɩɥɿɧɢ 
«Іɧɮɪɚɫɬɪɭɤɬɭɪɚ ɬɚ ɪɢɧɨɤ ɞɨɪɨɠɧɿɯ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ» ɞɥɹ ɫɬɭɞɟɧɬɿɜ 
ɡɚ ɫɩɟɰɿɚɥɶɧɿɫɬɸ 274 «Ⱥɜɬɨɦɨɛɿɥɶɧɢɣ ɬɪɚɧɫɩɨɪɬ» ɞɟɧɧɨʀ ɬɚ ɡɚɨɱɧɨʀ ɮɨɪɦɢ 
ɧɚɜɱɚɧɧɹ. ɇɍȼȽɉ, Ɋɿɜɧɟ. – 2018. [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: 
http://ep3.nuwm.edu.ua/3879/2/02-03-71.pdf ); 
- ɪɨɡɞɚɬɤɨɜɢɣ ɦɚɬɟɪɿɚɥ; 
 
11. Ɋɟɤɨɦɟɧɞɨɜɚɧɚ ɥɿɬɟɪɚɬɭɪɚ 
 
Ȼɚɡɨɜɚ 
1. Ɇɚɪɤɨɜ Ɉ. Ⱦ. ɋɬɚɧɰɢɢ ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɚɜɬɨɦɨɛɢɥɟɣ. – Ʉ.: 
Ʉɨɧɞɨɪ, 2008. – 536 ɫ. 
2. Ɇɚɪɤɨɜ Ɉ. Ⱦ. Ⱥɜɬɨɫɟɪɜɢɫ: Ɋɵɧɨɤ, ɚɜɬɨɦɨɛɢɥɶ, ɤɥɢɟɧɬ. – Ɇ.: Ɍɪɚɧɫɩɨɪɬ, 1999, 
- 270 ɫ. 
3.  Ʌɟɜɤɨɜɟɰɶ ɉ. Ɋ., Ɂɟɪɤɚɥɨɜ Ⱦ. ȼ., Ɇɟɥɶɧɢɱɟɧɤɨ Ɉ. І., Ʉɨɡɚɱɟɧɤɨ Ɉ. Ƚ. 
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